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RESPONSE TO REQUIREMENT FOR INFORMATION UNDER 37 C>F,R 1.105 



I the undersigned, GORDON MICHAEL WIRAM, submit this 
response to the Examiner's requirement for information on behalf 
of myself and on behalf of U-Haul International, Inc. ("U-Haul"), 
the assignee of the present application, and state as follows: 

1. I am the inventor of the present invention and am 
employed by U-Haul. I am authorized to respond to the Examiner's 
requirement for information on behalf of U-Haul. 

2. I have made a reasonable and diligent effort to 
obtain information responsive to the Examiner's requirement for 

Response to Requirement for _ Appl . No. 09/777,722 

Information Under 37 C.F.R. 1.105. Atty. Docket No. 57111-5098 

Customer No. 24574 
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information. Set forth below is the information which was 
obtained as a result of my efforts. The information is organized 
according to the three topics listed in the Office Action, dated 
January 14, 2004. 

3. The submission of this response is not intended as 
an admission that the information contained herein constitutes 
prior art against the claims of the present application. U-Haul 
does not waive any rights to take any action which would be 
appropriate to remove as a competent reference any activities or 
publications that are determined to constitute prima facie prior 
art against the claims of the present application. 

A. Any information regarding applicant's or 
assignee's public use of a computerized reservation 
system prior to February 5, 2 000 in which the system 
has any claimed elements of the invention . 
4. Prior to February 5, 2000, a Personal Computer ("PC) 
based Point of Sale system was in use by U-Haul and certain U- 
Haul dealers. Although the system was implemented on personal 
computers and/or computer networks, it was not connected or 
coupled to an internet server, and thus, was not available 
through the internet. This PC-based system included a rental 
feature having a customer information section and a payment 
section, a reservation feature having a customer information 
section and an equipment information section, and a payment 
section, having a cash section, check section and credit card 
section. The PC-based system further included a transfer feature 

Response to Requirement for Appl. No. 09/777,722 

Information Under 37 C.F.R. 1.105. "2" Atty. Docket No. 57111-5098 
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having an equipment information section, a reporting feature 
comprising a closing report, a reservation report, an inventory- 
report, an equipment due report and a refund report, as well as a 
marketing section having a marketing message relating to the 
moving equipment rental business. In addition, the PC-based 
system included a customer information section that stored and 
recalled customer information, as well as an equipment 
information section that stored and recalled information 
pertaining to a transaction. It also included a rental feature 
with a printable rental agreement. 

5. The PC-based system was not directly used by U-Haul ' s 
customers. Instead, U-Haul, U-Haul owned and operated stores, or 
U-Haul's dealers would input information provided by customers 
into the system. 

6. At no time prior to February 5, 2000 did U-Haul or U- 
Haul ' s dealers publicly use a point of sale system containing any 
of the presently claimed features which was coupled to an 
internet server or available via the internet. 

B. Any information regarding any computerized 
reservation system used by any entity other than the 
assignee prior to February 5, 2 001 in which the system 
had any claimed element of the invention . 

7. It is my understanding that Budget and Ryder used a PC- 
based reservation/rental program prior to February 5, 2001. 
Whether the respective programs were used by the public as 
opposed to internally by Budget and Ryder personnel is unknown 
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and not readily available to U-Haul or myself. However, I 
further understand that neither system was coupled to an internet 
server or available via the internet. Both the Ryder and Budget 
programs included the following features: a rental feature with a 
payment section, a reservation feature with a payment section, a 
returned equipment section, a closing report, an inventory 
report, and a reservation report. The Ryder system included a 
reservation report. Whether the Budget system included such a 
report is unknown and not readily available to U-Haul or myself. 
It is my understanding that neither the Budget nor Ryder systems 
included an equipment transfer function, a status reporting 
function, or a feature which recalls stored customer and 
equipment information and then processes a rental transaction. 

8. It is my understanding that a company called Solutions 
by Computer had a rental business software program for use by 
contractors or general rental stores prior to February 5, 2001. 
However, the specific functionality of the software is unknown 
and not readily available to U-Haul or myself. 
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c. 



Any non-patent literature known by the applicant 



or assignee discussing any computerized reservation 



system having any element of the claimed invention 



published prior to February 5, 2001. 



9. It is unknown and not readily available to U-Haul or 
myself whether any non-patent literature that is responsive to 
this request exists. However, two publications, "Rental 
Management" and "Rental Equipment Register" may have relevant 
information. Neither U-Haul nor I have copies of these 
publications which contain any relevant, responsive information. 





tjordon Michael Wiram 
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